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IMPORTANT NOTES ON THIS PROCESS 

1 BILLING
Billing is rolled up to your parent account billing details 
(reminder: only one payment can be used for all child 
accounts at this time). 

If payment details exist on your child account for some 
reason, checkout may show thost payment details from 
the child account, but only the parent account details 
will be used.

2 INVOICING
Invoices will appear at the parent account level (the 
account with your billing details)

Reminder: the 20% discount for Agency Partners does not apply 
to Registrar purchases.

Email agency@cloudflare.com with Agency Account 
related questions.
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IMPORTANT NOTES ON THIS PROCESS 

1 CHECKOUT/BILLING 
Upon checkout, you will be asked to add new billing 
details for the child account. Please add valid payment 
details in order to complete the transfer process.

NOTE: this is a bug. ONLY the payment details currently 
existing under your parent account will be used when 
necessary.

2 INVOICING
Invoices will appear at the parent account level (the 
account with your billing details)

Email agency@cloudflare.com with Agency Account 
related questions.
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